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website www.roswellgov.com. The mobile site is built for
compatibility with iPhone and Android phones.
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A Letter from Mayor Wood

Jere Wood
Mayor
mayorwood@roswellgov.com

The City of Roswell is committed to offering the highest quality
of service to our residents in the most cost-effective manner.
This commitment is reflected in all that we do from keeping
our community safe to providing you with the best parks and
recreation system in the state.

We understand that the City of Roswell exists to serve our citizens.
We believe we have an obligation to ensure that City services are
delivered to our citizens in a professional, timely and courteous
manner. The Roswell City Council, City staff and | believe in this
principle. In doing so, we believe that Roswell will be a better
place to live for every citizen.

I hope that this guide will help you to find how the City of Roswell
can be of assistance, and that your experience with the City will be

a pleasant and productive one.

Jere Wood
City of Roswell



Roswell City Council

& i
Rich Dippolito Becky Wynn

Post 1 Post 2
rdippolito@roswellgov.com bwynn@roswellgov.com

Betty Price Kent Igleheart
Post 3 Post 4
bprice@roswellgov.com kigleheart@roswellgov.com

X

Jerry Orlans Nancy Diamond

Post 5 Post 6
jorlans@roswellgov.com ndiamond@roswellgov.com



Vision Statement

To be the premier riverside community connecting strong
neighborhoods and the enfrepreneurial spirit.

Mission Statement

To provide our citizens with responsive, high-quality services in a fiscally
sound manner to ensure Roswell continues to be a vibrant community.

Core Values

Respect, Flexibility, Inclusion, Communication, Trust, Courage,
Innovation, and Excellence.

Strategic Goals

l. Promote a Well Designed Community
The City will identify and implement solutions that support and
balance Roswell’s livability.

Il. Sustain and Protect the City’s Resources

The City will maintain and protect Roswell’s resources, including
the City’s infrastructure, to meet the current and future needs of our
community.

lll. Emphasize a Responsive Delivery of Quality Services
The City will take a proactive approach to improve services.

IV. Celebrate our History, Culfture, Heritage and Character
The City will provide opportunities to enjoy Roswell’s distinct and
unique quality of life.

V. Maintain a Safe and Secure Environment for People and
Property, and Provide a Prepared Response to all Emergencies
The City will be prepared to act in the event of an emergency to
protect and render aid to all individuals in need of assistance.
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A-Z Service Listing

Accident Reports/Police Accident Reports

Alcohol Licenses

Visit or call the following location:
Roswell Police Department

39 Hill Street

Roswell, GA 30075

Hours: M-F 8 am.-5 p.m.
770-640-4120

Administration Department

The Administration Department includes
the City Administrator’s office, the City
Clerk, Community Relations, Building
Operations, Court Services, the City
Attorney’s office, Information Technology,
and Human Resources.

Roswell City Hall

38 Hill Street

Roswell, GA 30075

Hours: M-F 8 am.-5 p.m.
770-641-3727

Adopt-a-Road/Stream

Adopt-A-Road and Adopt-A-Stream
programs are managed by the
Environmental/Public Works Department.
Environmental/Public Works Department
Roswell City Hall

38 Hill Street, Suite 235

Roswell, GA 30075

Hours: M-F 8 am.-5 p.m.

770-641-3715
pwcustomerserviceteam@roswellgov.com

Adult Recreation Center
830 Grimes Bridge Road
Roswell, GA 30075
770-641-3950

The City Attorney’s office handles the
issuance of alcohol beverage licenses for
businesses/restaurants.

Roswell City Hall

38 Hill Street, Suite 110

Roswell, GA 30075

Hours: M-F 8 am.-5 p.m.

770-594-6185

Alcohol Handling/Pouring Permits
The Roswell Police Department handles
alcohol handling/pouring permits.
Roswell Police Department

39 Hill Street

Roswell, GA 30075

Hours: M-F 8:30 a.m.-11:30 a.m.;

2:30 p.m.-4 p.m.

770-640-4100

Animal Control

Roswell’'s Animal Control services are
provided through Fulton County.
Fulton County Animal Services
404-613-0358

Appraisal, Property
See Property Appraiser

Arborist

Community Development Department
Roswell City Hall

38 Hill Street, Suite G-30

Roswell, GA 30075

Hours: M-F 8 am.-5 p.m.
arborist@roswellgov.com

Arts Center on Fouts Road
9100 Fouts Road

Roswell, GA 30076
404-434-6537



Attorney’s Office - City Attorney
Please see City Attorney

Attorney’s Office - District Attorney
Please see District Attorney

Attorney’s Office - Public Defender
Please see Public Defender

Barringfton Hall

Barrington Hall is one of Roswell’s three
historic house museums.

535 Barrington Drive

Roswell, GA 30075

Hours: M-Sat 10 a.m.-3 p.m.

Sun 1 p.m.-3 p.m.

678-639-7500
www.southerntrilogy.com

-

Bid Information
Finance Department
Purchasing Division
Roswell City Hall

38 Hill Street, Suite 130
Roswell, GA 30075
Hours: M-F 8 am.-5 p.m.
770-641-3718
770-594-6434 Fax
www.roswellgov.com

Board of Education, Fulton County

Roswell public elementary, middle and
high schools are managed by the Fulton
County Board of Education.

786 Cleveland Avenue SW

Atlanta, GA 30315

404-768-3600

www.fultonschools.org

Board of Elections and Voter
Registration, Fulton County

The Fulton County Voter Registration
Office handles voter registration for all
Fulton County residents regardless of the
city or unincorporated area where they
reside. You must be registered to vote in
an election and you must be registered
as a resident within the area in which you
intend fo vote. To vote in any election,
you must be registered 29 days prior to
the election date.

Once registered your precinct and polling
location will be designated on your voter
registration card. Fulton County also
designates and manages the precinct
boundaries and polling locations.

For more information on voter registration
and polling locations, contact the Fulton
County Voter Registration Office at 404-
730-7072 or visit the website at
www.fultoncountyga.gov

Boards, Authorities and Commissions
Various Boards and Commissions assist in
the function of the government of the City.
Each board and commission has seven
members. Appointments are made by
nomination of the Mayor with approval of
City Council.

Boards and Commissions include:
Board of Zoning Appeals
Construction Board of Adjustment &
Appeals
Design Review Board
Downtown Development Authority
Historic Preservation Commission
Planning Commission
Recreation Commission
Roswell Arts Commission

Roswell City Hall

38 Hill Street
Roswell, GA 30075
770-641-3727
www.roswellgov.com



Budget
The City’s Strategic Planning & Budgeting

Office works with the City Administrator,
departments and elected officials each
year to develop the City of Roswell’s
annual budget. The office also develops
and implements a strategic financial plan
and budget process for the city.

The Budget Office focuses on maintaining
the financial health and integrity of the
City through the development of fiscally
prudent budgets, forecasting models,

and other planning efforts, along with

an effort to promote best management,
planning, and financial practices
throughout the City’s departments.

Roswell City Hall

38 Hill Street, Suite 130
Roswell, GA 30075
Hours: M-F 8 a.m.-5 p.m.
770-594-6412

Building Permits & Inspections

Building Division staff provide plan review
for construction activities to ensure that
all Federal, State and Municipal code
requirements are met for construction
projects and related activities in the city.

Staff inspects these activities to protect the
health, safety and welfare of the citizens
by controlling the design, construction,
quality of materials, use and occupancy,
location and maintenance of buildings
and structures.

Community Development Department
Roswell City Hall

38 Hill Street, Suite G-30

Roswell, GA 30075

Hours: M-F 8 am.-5 p.m.
770-641-3780
building@roswellgov.com

Bulloch Hall

Bulloch Hall is one of the City’s three
historic house museums.

180 Bulloch Avenue

Roswell, GA 30075

Hours: M-Sat 10 a.m.-3 p.m.

Sun 1 p.m.-3 p.m.

678-639-7500
www.southerntrilogy.com

Burn Permits

Roswell Fire Department
1810 Hembree Road
Alpharetta, GA 30009
770-641-3730

Bus Information
See MARTA

Business Registration
Community Development Department

Roswell City Hall

38 Hill Street, Suite G-30

Roswell, GA 30075

Hours: M-F 8 am.-5 p.m.
770-594-6235
businessregistration@roswellgov.com

Chamber of Commerce

Greater North Fulton Chamber of
Commerce

11605 Haynes Bridge Road, Ste. 100
Alpharetta, Georgia 30009
770-993-8806 or 1-866-840-5770
770-594-1059 Fax

www.gnfcc.com

info@gnfcc.com

See also Roswell Inc.



Citizens ACTion Request

Citizen ACTion Request is part of Roswell’s
customer service program. Residents may
report an issue at www.roswellgov.com 24
hours a day, seven days a week or by
calling City Hall during normal business
hours, Monday - Friday, 8 a.m.-5 p.m.
Residents can report anything from pot
holes to inquiring about a business
license.

770-641-3727
www.roswellgov.com/action

Citizens Police Academy
See Police Academy, Citizens

City Administrator

Roswell’s City Administrator serves the
residents of Roswell by carrying out the
policies and directives of the Mayor and
City Council. The City Administrator runs
the day-to-day operations of Roswell
government, develops and manages

the City’s $100 million budget, and
oversees eight departments and more
than 30 offices and divisions. It is the City
Administrator’s job to ensure that Roswell
government is operating efficiently and
effectively for its residents.

Roswell Administration Department
Roswell City Hall

38 Hill Street, Suite 115

Roswell, GA 30075

770-641-3727

City Council

Roswell’s City Council is elected by the
residents of Roswell to provide the vision
and policy necessary to meet the needs
of our citizens and community. Each
Council Member serves “at large” with
post assignments rather than being
elected through single-member districts.
It is the duty of the City Council to set
policy for the City, to set millage rates for
property taxes, to approve the annual City
budget, to pass ordinances and to hear
and act on requests for rezoning and
annexation.

Council Meetings are held the second
and fourth Monday in Council Chambers,
Roswell City Hall, 38 Hill Street, 7 p.m.
Work Sessions are convened on an as-
needed basis. The fifth Monday, when it
occurs, is an Open Forum meeting where
citizens may address Mayor and Council
on any concern.

Roswell City Hall

38 Hill Street

Roswell, GA 30075
770-641-3757

770-594-6264 Fax
Mayor&Council@roswellgov.com

City Attorney

Roswell’s City Attorney provides legal
guidance to the Mayor and City Council,
City Administrator and departments. The
City Attorney and staff assist the City in
achieving its goals and initiatives within
federal, state and local laws to minimize
the City’s liability.

Roswell City Hall

38 Hill Street, Suite 110

Roswell, GA 30075

Hours: M-F 8 am.-5 p.m.

770-594-6185

City Engineer

Roswell’s City Engineer serves the
residents of Roswell by ensuring that land
development activities are managed
efficiently and in compliance with federal,
state, and local laws.

Community Development Department
Roswell City Hall

38 Hill Street, Suite G-30

Roswell, GA 30075

Hours: M-F 8 am.-5 p.m.

770-594-6100
engineer@roswellgov.com



City of Roswell
Roswell City Hall

38 Hill Street
Roswell, GA 30075
770-641-3727
www.roswellgov.com

Code Enforcement

The Code Enforcement division focuses
on ensuring compliance with the City’s
municipal code and zoning ordinance as
they pertain to the regulation of activities
that may affect the city’s quality of life, its
aesthetics and the welfare of its citizens.
Community Development Department
Roswell City Hall

38 Hill Street, Suite G-30

Roswell, GA 30075

770-594-6101
codeenforcement@roswellgov.com

Community Development Department
The Community Development Department
is responsible for working with the
citizens of Roswell and its development
community, Boards and Commissions
and the elected officials to manage
current and long-range planning, code
enforcement, business registration and
development services.

Roswell City Hall

38 Hill Street, Suite G-30

Roswell, GA 30075

Hours: M-F 8 a.m.-5 p.m.

770-641-3780
comdev@roswellgov.com

Community Relations

The Community Relations Office manages
the flow of information to and from
Roswell residents through
www.roswellgov.com, RCTV, publications,
public outreach, media relations, and
social media (Facebook & Twitter).
Roswell City Hall

38 Hill Street, Suite 120

Roswell, GA 30075

Hours: M-F 8 a.m.-5 p.m.

770-641-3727

www.roswellgov.com
www.roswellonthego.com (mobile)
communityrelations@roswellgov.com

RCTV

Comcast Channel 22,
Charter Channel 23,
AT&T U-verse Channel 99

Facebook
www.facebook.com/CityofRoswellGA

Twitter
www.twitter.com/CityofRoswellGA

YouTube
www.youtube.com/CityofRoswell

Roswell Connections
Electronic Monthly Newsletter
www.roswellgov.com/roswellconnections

Comprehensive Plan

The City of Roswell is required by the State
of Georgia to complete and maintain

a Comprehensive Plan. The current
Comprehensive Plan 2030 is available
for review at www.roswellgov.com, under
the Community Development Department.
Community Development Department
Roswell City Hall

38 Hill Street, Suite G-30

Roswell, GA 30075

770-641-3780

comdev@roswellgov.com
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Convention and Visitors Bureau (CVB)

Court, Probate

Historic Roswell Convention & Visitors
Bureau

617 Atlanta Street

Roswell, GA 30075

Hours: M-F 9 am.- 5 p.m.

Sat. 10 a.m. - 4 p.m.

Sun. Noon - 3 p.m.

770-640-3253 or 1-800-776-7935
www.visifroswellga.com
info@visitroswellga.com

Court Services, Roswell Municipal

The Roswell Municipal Court and its Court
Services office are located in Roswell

City Hall. No cell phones or pagers are
permitted in the Court Room. Please do
not bring them with you when appearing
in Court.

Arraignments are held each Monday with
sessions beginning either at 8:30 a.m.

or 1:00 p.m. Once a person has been
arraigned, trials are assigned Tuesday,
Wednesday or Thursdays. All Trial
Sessions begin promptly at 9:00 a.m. The
Court Calendar is available to view on
www.roswellgov.com.

Fines that are payable without an
appearance before the judge may be
paid in advance of your court date by
mailing a personal check, money order,
cashiers/bank check to:

Roswell Court Services

38 Hill Street, Suite 210

Roswell, GA 30075

Traffic tickets may also be paid in person
at the Court Services Office, Suite 210.
Hours: M-F 8 am.-5 p.m.

770-641-3790

Court, Appeals
Court of Appeals of the State of Georgia

47 Trinity Avenue, Suite 501
Atlanta, GA 30334
404-656-3450
www.gaappeals.us

Fulton County Probate Court

136 Pryor Street, Suite C-230

Atlanta, GA 30303

404-612-4640
www.fultoncountyga.gov/probate-court

Court, Superior
Fulton County Superior Court

136 Pryor Street, SW, Suite C-640
Atlanta, GA 30303
404-612-4518
www.fultoncourt.org

Court, Supreme
Supreme Court of Georgia-Clerk’s Office

244 Washington Street

Room 572, State Office Annex Building
Atlanta, GA 30334

404-656-3470

www.gasupreme.us

Crime Prevention

Roswell Police Department
39 Hill Street

Roswell, GA 30075
770-640-4100

Crime Stoppers Tip Line

Call if you would like to report or prevent
a crime. Anonymous calls are accepted.
Main Line: 770-641-3959

Narcotics: 770-641-3959

Gangs: 770-640-GANG (4264)

Criminal Investigation
Roswell Police Department
39 Hill Street

Roswell, GA 30075
770-640-4100

Criminal Records

Roswell Police Department
39 Hill Street

Roswell, GA 30075
770-640-4100



Cultural Arts Center

The Roswell Cultural Arts Center is a 600-
seat facility and hosts numerous arts and
cultural performances each year.

950 Forrest Street

Roswell, GA 30075

770-594-6232
www.roswellgov.com/culturalartscenter

Detention Center

Roswell Police Department Detention
Center

39 Hill Street

Roswell, GA 30075

770-640-4130

Dog Parks
The Roswell Recreation, Parks, Historic &

Cultural Affairs Department oversees the
City’s two dog parks at East Roswell Park
and Leita Thompson Memorial Park.

East Roswell Park
9000 Fouts Road
Roswell, GA 30076
770-594-6134

Leita Thompson Memorial Park
1200 Woodstock Road

Roswell, GA 30075
770-641-3705

See Animal Control

Development Services

Development Services reviews and

issues permits and inspects for Building,
Development, Grading and Tree Removal.
Community Development Department
Roswell City Hall

38 Hill Street, Suite G-30

Roswell, GA 30075

770-641-3780

comdev@roswellgov.com

District Aftorney

Office of the Fulton County District
Attorney

136 Pryor Street - Third Floor
Atlanta, GA 30303-3477
404-730-4981
www.atlantada.org

Downtown Development Authority
Meets the 1st Tuesday of the month
3:30 p.m. - 5:30 p.m.

Roswell City Hall

38 Hill Street, Suite 220

Roswell, GA 30075
www.roswelldda.com

Drainage, Street
Transportation Department
Roswell City Hall

38 Hill Street, Suite 235
Roswell, GA 30075
770-594-6420

Drivers Services, Drivers License
Georgia Department of Driver Services
8610 Roswell Road, Suite 710

Sandy Springs, GA 30350
678-413-8400

www.dds.ga.gov
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Dumping, lllegal

Environmental/Public Works Department
Environmental Compliance Officer
11570 Maxwell Road

Alpharetta, GA 30009

770-594-6269

Economic Development
See Roswell Inc.

Education, Board of
See Board of Education

Elderly

Georgia Division of Aging Services
Two Peachtree Street, NW

Suite 9385

Atlanta, Georgia 30303-3142
404-657-5258 or
1-866-55-AGING (552-4464)

Fulton County Office of Aging
www.fultonhumanservices.org

Elections
See Board of Elections

Emergencies
911 for life-threatening emergencies

For other non-emergencies

(i.e. malfunctioning traffic signals, road
hazards, flooding, etc.)
770-640-4100

Emergency Management Agency
Roswell Fire Department

1810 Hembree Road

Alpharetta, GA 30009
770-641-3730

Emergency Water Repair
See Water Leak

Employment, City of Roswell
Human Resources

Roswell City Hall

38 Hill Street, Suite G-60
Roswell, GA 30075
770-594-6440
www.roswellgov.com/jobs

Employment, General

Georgia Department of Labor-North
Atlanta Career Center

2943 North Druid Hills Road
Atlanta, GA 30329-3909
404-679-5200

404-679-17 13 Fax

404-486-6476 TIY
www.dol.state.ga.us

Engineering
See City Engineer, Traffic Engineer or

Water Resources

Environmental Education
Environmental/Public Works Department
Environmental Education Coordinator
11570 Maxwell Road

Alpharetta, GA 30009

770-641-3742
enviroeducation@roswellgov.com

Environmental/Public Works
Department

Roswell Environmental/Public Works
Department oversees services pertaining
to water, sanitation, environmental
compliance/education and water
resources.

Roswell City Hall

38 Hill Street, Suite 235

Roswell, GA 30075

Hours: M-F 8 am.-5 p.m.

770-641-3715
pwcustomerserviceteam@roswellgov.com
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Environmental Protection

Georgia Department of Natural Resources
Environmental Protection Division

2 Martin Luther King Jr. Drive

Suite 1152, East Tower

Atlanta, GA 30334

404-657-5947 or 1-888-373-5947
www.gaepd.org

To report an environmental emergency
requiring immediate aftention, such as a
spill or chemical release, please call
404-656-4863 or 1-800-241-4113

Erosion

To report erosion occurring as a result of
land disturbance (digging), contact the
City Engineer at 770-594-6100

To report erosion due to stormwater/
drainage (rain) problems, contact the
Water Resources Division at
770-641-3707

Events and/or Outdoor Permits
Community Development Department
Roswell City Hall

38 Hill Street, Suite G-30

Roswell, GA 30075

770-641-3780

comdev@roswellgov.com

For a list of City-sponsored/City-hosted
events, visit www.roswellgov.com/calendar

Federal Services
WWW.USA.goV
1-800-FED-INFO (333-4636)

Finance Department
The Roswell Finance Department oversees

the purchasing, accounting, property tax
payments and utility bill payments for the
City.

Roswell City Hall

38 Hill Street, Suite 130

Roswell, GA 30075

Hours: M-F 8 am.-5 p.m.

770-641-3759

finance@roswellgov.com

Fire Department and Emergency
Services

The Roswell Fire Department oversees the
operation of seven fire stations located
throughout the City.

1810 Hembree Road

Alpharetta, GA 30009

Administrative Hours: M-F 8 am.-5 p.m.
770-641-3730 non-emergency

911 emergency
firecustomerserviceteam@roswellgov.com

Fire Marshal

The Fire Marshal’s Division is responsible
for the fire prevention activities

and administrative functions of the
department.

Roswell Fire Department

1810 Hembree Road

Alpharetta, GA 30009

Hours: M-F 8 a.m.-5 p.m.

770-641-3730
firecustomerserviceteam@roswellgov.com

Fire Reports

Roswell Fire Department

1810 Hembree Road

Alpharetta, GA 30009

770-641-3730
firecustomerserviceteam@roswellgov.com

Floodplain Management

For inquiries regarding property located
in a floodplain, contact 770-641-3707 or
floodinfo@roswellgov.com
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Fulton County Board of Assessors
404-612-6440

Fulton County Health Department
Septic tanks, Septic Fields,

and Grease Traps

404-612-9439

Fulton County School District
See Board of Education

Fulton County Tax Commissioner
404-730-6100

Fulton County Water and Sewer

Development
404-730-6830

Garbage
Please note: individual garbage cans are

limited in size to 50 gallons.

Sanitation Hot Line
770-641-3961

Residential Garbage and Recycling

Service Account Setup
Roswell Utility Billing Division
770-641-3759
fsd@roswellgov.com

Residential Garbage and Solid
Waste Customer Service

770-641-3807

Large Item Pickup
770-641-3961

Commercial Garbage Customer
Service
770-641-3807

Curbside Recycling

Advanced Disposal
678-240-9136
northga@advanceddisposal.com

Holiday Schedule

www.roswellgov.com/HolidaySanitation

Garage Sale Permits
Community Development Department

Roswell City Hall

38 Hill Street, Suite G-30
Roswell, GA 30075
770-641-3780
comdev@roswellgov.com

Gas - Natural Gas Providers
Georgia Public Service Commission
244 Washington Street, SW

Atlanta GA, 30334

404-656-4501 or 1-800-282-5813
404-656-2341 Fax
www.psc.state.ga.us
gapsc@psc.state.ga.us

The City has an agreement with Gas
South to offer lower rates to residents.
For more info and to sign up online
please visit www.gas-south.com/roswell.

Geographical Information Systems
(GIS) Mapping

Community Development Department
Roswell City Hall

38 Hill Street, Suite G-30

Roswell, GA 30075

770-641-3780 | gis@roswellgov.com
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facebook.comlCityOfRosweIlGA twitter.comlC?tyOfRosweIIGA

youtube.com/CityOfRoswell roswellgov.com/Nixle

Roswell Connections is the City of Roswell’s monthly e-newsletter filled with

valuable information on City programs and services, significant matters being

considered by the City, and a calendar of events and happenings in Roswell.
Sign up today!

roswellgov.com/RoswellConnections



Georgia State Government Information  Historic Preservation
www.georgia.gov Community Development Department
1-800-GEORGIA (436-7442) Roswell City Hall

38 Hill Street, Suite G-30

Roswell, GA 30075

Georgia State Patrol 770-641-3780

Georgia Department of Public Safety planning&zoning@roswellgov.com

404-624-7451

dps.georgia.gov

ContactDPS@gsp.net Homestead Exemption
Finance Department
Roswell City Hall

Governing Body 38 Hill Street, Suite 130

The City of Roswell’'s Governing Body Roswell, GA 30075

consists of a Mayor and six Council 770-641-3759

Members. fsd@roswellgov.com

Roswell City Hall

38 Hill Street

Roswell, GA 30075 Hospital, Roswell

770-641-3727 North Fulton Hospital

www.roswellgov.com 3000 Hospital Boulevard

RoswellMayorandCouncil@roswellgov.com  Roswell, GA 30076
770-751-2550

www.nfultonhospital.com
Grdffiti Reporting/Removal

Roswell Police Department

39 Hill Street Housing and Urban Development
Roswell, GA 30075 Department of Housing and Urban

770-640-4100 Development-Atlanta Office
o T Five Points Plaza Building

40 Mariefta Street

Atlanta, GA 30303

404-331-5136

portal.hud.gov

GA_Webmanager@hud.gov

Human Resources Department
Human Resources

Health Department, Fulton County Roswell City Hall

North Fulton Health Center 38 Hill Street, Suite G-60
3155 Royal Drive Roswell, GA 30075
Alpharetta, Georgia 30022 770-594-6440

Hours: M-F 8:30 a.m.-5 p.m. www.roswellgov.com/jobs

Thursday: 8:30 a.m.-7 p.m. (Late Clinic)

2nd & 4th Saturday: 9 a.m.-2 p.m.

404-332-1958 ID, Georgia
www.fultoncountyga.gov/county/health Georgia Department of Driver Services
678-413-8400

www.dds.ga.gov
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Jail

See Detention Center

Job, Roswell
www.roswellgov.com/jobs

Junk Vehicles
See Code Enforcement

Keep Roswell Beautiful

Keep Roswell Beautiful (KRB) is a 501(c)3
volunteer organization whose mission
is to educate, motivate and empower
the citizens and businesses of Roswell
in the beautification, conservation and
preservation of our environment.
Executive Director KRB

Roswell City Hall

38 Hill Street, Suite 235

Roswell, GA 30075

770-641-3715
www.keeproswellbeautiful.org

Labor, Georgia Department of
Georgia Department of Labor
2943 North Druid Hills Road
Atlanta, GA 30329-3909
404-679-5200

404-679-17 13 Fax
404-486-6476 TIY
www.dol.state.ga.us

Landlord/Tenant Issues

In Georgia, there is not a governmental
agency that has the power to intervene in
a dispute between a landlord and tenant
to force one or the other party to behave
in any particular manner. A landlord or
tenant who cannot resolve a dispute on
their own would need to use the courts,
either directly or through a lawyer, to
enforce their legal rights.

Georgia’s website guide to free legal
information and legal services is
www.legalaid-ga.org.

Leash Law
Fulton County Animal Control
404-613-0358

Libra

Roswell Regional Library
115 Norcross Street
Roswell, GA 30075
770-640-3075
www.afplweb.com

License, Alcohol
See Alcohol Licenses

License, Business
See Business Registration

License, Drivers
See Drivers Services, Drivers Licenses

Litter

Environmental/Public Works Department
Environmental Compliance Officer
11570 Maxwell Road

Alpharetta, GA 30009

770-594-6269
pwcustomerserviceteam@roswellgov.com

Maps
Community Development Department

Geographical Informational Systems (GIS)
Roswell City Hall

38 Hill Street, Suite G-30

Roswell, GA 30075

770-641-3780

gis@roswellgov.com

Marshal, Fire
See Fire Marshal
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MARTA

Metropolitan Atlanta Rapid Transit
Authority (MARTA) is the principle rapid-
transit system in the Atlanta metropolitan
area. MARTA operates primarily in Fulton
County and DeKalb County, with a limited
amount of bus service to Cobb County,
and a single rail station in Clayton County
located at the Hartsfield-Jackson Atlanta
International Airport.

MARTA Headquarters Building

2424 Piedmont Road NE

Atlanta, GA 30324

Hours: M-F 9 a.m.-5 p.m.

404-848-5000

www.itsmarta.com

NIXLE

NIXLE is Roswell’s free citizen notification
service through email and text messages.
Register online at
www.roswellgov.com/nixle

Mayor
Roswell’'s Mayor is the Chief Executive

Officer of the City. The Mayor is the
presiding officer at City Council meetings.
The Mayor votes only in the case of a tie
between City Council members.

Roswell City Hall

38 Hill Street

Roswell, GA 30075

770-641-3727
mayorwood@roswellgov.com

Millage Rate
The millage rate (also known as the tax

rate) is a figure applied to the value of
your property to calculate your property
tax liability. One “mill” is one dollar of
tax on every thousand dollars of taxable
value. Your tax dollars are used to fund
the cost of your government each year.
Roswell’s current millage rate is 5.455.

Municipal Court, Judge
See Court Services

Noise Disturbances

Night

Roswell Police Department
39 Hill Street

Roswell, GA 30075
770-640-4100

Day

Community Development Department
Code Enforcement Division

Roswell City Hall

38 Hill Street, Suite G-30

Roswell, GA 30075

770-594-6101
codeenforcement@roswellgov.com

Ordinances

Community Development Department
Roswell City Hall

38 Hill Street, Suite G30

Roswell, GA 30075

770-641-3780
www.roswellgov.com/ordinances

Parks

Neighborhood Watch Programs
Roswell Police Department, Community
Relations

39 Hill Street

Roswell, GA 30075

770-640-4455

There are 33 park facilities in the City of
Roswell and 918 acres of total parkland.
Recreation, Parks, Historic & Cultural
Affairs Department

770-641-3705

www.roswellgov.com
rrpdcustomerserviceteam@roswellgov.com
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Photo/Video Permits
See Community Development
Department

Planning Commission
Meets the 3rd Tuesday of the month,

7:30 p.m.

Roswell City Hall, Council Chambers
38 Hill Street

Roswell, GA 30075

Planning & Zoning

The Planning and Zoning Division is
responsible for current and long-range
planning activities that guide the orderly
growth and development of Roswell.
Community Development Department
Roswell City Hall

38 Hill Street, Suite G-30

Roswell, GA 30075

770-641-3774
planning&zoning@roswellgov.com

Police Academy, Citizens

This Academy is part of the Community
Policing efforts of the Roswell Police
Department. Participants will learn about
the Police Department, its mission, and
the men and women serving in the
community daily. Held once per year.
Roswell Police Department, Community
Relations

39 Hill Street

Roswell, GA 30075

770-640-4455

Pool Permits

Community Development Department
Building Division

Roswell City Hall

38 Hill Street, Suite G-30

Roswell, GA 30075

Hours: M-F 8 a.m.-5 p.m.
770-641-3780
building@roswellgov.com

Pools, Public

The Roswell Area Park Pool is a 50-meter
Olympic-size pool with 8 lanes, a diving
well with two spring boards and a
children’s wading pool. Pool is open from
Memorial Day through Labor Day.
10495 Woodstock Road

Roswell, GA 30075

Hours: Tues-F 1 p.m.-5:15 p.m.;

7:30 p.m.-9:30 p.m.

Sat & Sun 1 p.m.-7 p.m.

Fall Hours: Tues-F 4 p.m.-7 p.m.
770-641-3768

Police

The Roswell Police protects life and
property, preserves the peace, and strives
to prevent crime and disorder in the City
of Roswell on behalf of all who live, work,
and travel through our city.

39 Hill Street

Roswell, GA 30075

Administrative Office Hours:

M-F 8 am.-5 p.m.

770-640-4100

2]

Post Office, Roswell
10719 Alpharetta Highway
Roswell, GA 30076
Hours: M-F 9 am.-4 p.m.
Sat 9 a.m.-1 p.m.
770-640-7902

8920 Eves Road

Roswell, GA 30076

Hours: M-F 8:30 a.m.-6 p.m.
Sat 8:30 a.m.-12:30 p.m.
770-641-0372




Posting Handbills/Flyers/Notices
Community Development Department
Code Enforcement Division

Roswell City Hall

38 Hill Street, Suite G-30

Roswell, GA 30075

770-594-6101
codeenforcement@roswellgov.com

Potholes, Reporting & Repair
Transportation Department

Roswell City Hall

38 Hill Street, Suite 235

Roswell, GA 30075

770-594-6420
transcustomerserviceteam@roswellgov.com

Probation Office
Roswell City Hall

38 Hill Street, Suite 105
Roswell, GA 30075

See Court Services, Roswell Municipal

Proclamations

Mayor’s Office

Roswell City Hall

38 Hill Street

Roswell, GA 30075
770-641-3727
mayorwood@roswellgov.com

Property Appraiser

Fulton County Board of Assessors
141 Pryor Street, Suite 2052
Atlanta, GA 30303
404-612-6440

404-224-0417 Fax
www.fultonassessor.org

Property Taxes, City of Roswell
Roswell’s property tax bill provides a
description of one’s property, taxable
value, and details of how Roswell
calculated this tax bill. Roswell receives its
assessments from the Fulton County Tax
Assessor.

Financial Services Division

Roswell City Hall

38 Hill Street, Suite 130

Roswell, GA 30075

770-641-3759

fsd@roswellgov.com

Property Taxes, Fulton County
Fulton County Tax Commissioner
404-730-6100
www.fultoncountytaxes.org

Alpharetta
3155 Royal Drive, Suite 175

Alpharetta, GA 30022
Hours: M-F 8:30 a.m.-5 p.m.

Main Downtown

141 Pryor Street, Suite 1056
Atlanta, GA 30303

Hours: M-F 8:30 a.m.-5 p.m.

North Service Center

7741 Roswell Road, Suite 234B
Atlanta, GA 30350

Hours: M-F 8 a.m.-4:30 p.m.

Homestead Exemptions
404-612-5769

Assessment Value Concerns
404-224-0102

Public Defender

160 Trinity Avenue SW
Atlanta, GA 30303
404-612-5200
www.fultoncountyga.gov

Public Information Office
See Community Relations
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Public Safety Training Facility

Roswell-Alpharetta Public Safety
Training Center

11565 Maxwell Road
Alpharetta GA, 30009
770-641-3731

Public Service Commission
Georgia Public Service Commission
244 Washington Street, SW

Atlanta GA, 30334

Toll-free in Georgia (outside Metro
Atlanta): 1-800-282-5813

Metro Atlanta: 404-656-4501
404-656-2341 Fax
www.psc.stafe.ga.us
gapsc@psc.state.ga.us

Public Transportation
See MARTA

Public Works

Roswell City Hall

38 Hill Street, Suite 235

Roswell, GA 30075

770-641-3715
pwcustomerserviceteam@roswellgov.com

Purchasing Division
See Finance Department

Recreation, Parks, Historic & Cultural
Affairs Department

The Roswell Recreation, Parks, Historic &
Cultural Affairs Department strives to meet
the leisure needs of the citizens of Roswell
by providing quality comprehensive
recreational opportunities, parks, and
facilities. The Historic and Cultural Affairs
Division provides arts and culture-related
programs, events and festivals for the
enrichment of the quality of life in the City
of Roswell.

Roswell City Hall

38 Hill Street, Suite 100

Roswell, GA 30075

Hours: M-F 8:30 a.m.-5 p.m.
770-641-3705

rrpd@roswellgov.com

Records, Historical

Roswell Historical Society
Cultural Arts Center

950 Forrest Street

Roswell, GA 30075

Hours: M & Th 1 p.m-4:30 p.m.
770-594-6405

Records, Police
See Police

Recycling, Curbside

To set up curbside recycling service,
contact Advanced Disposal.
678-240-9136
www.roswellrecycles.com
northga@advanceddisposal.com
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What Can Be Recycled at the Roswell Recycling Center?

Plastic

* Plastic food and beverage containers
numbered 1-7

* Plastic bags - grocery, dry cleaning,
shopping and newspaper wrappers
are accepted - no black bags, please

* Rinse containers thoroughly

* Labels and lids do not need to be
removed

* No plastic buckets, storage
containers, trash cans, laundry
baskets or toys will be accepted

Glass

* Rinse glass jars, remove lids and
separate by color

¢ Clear, brown and green food and
beverage containers are accepted
Blue bottles can be put in with the
green glass

* Labels do not need to be removed

* Not accepted - mirrors, crystal,
drinking glasses, light bulbs,
chinaware and glass from windows

Paper
* Newspaper - including glossy inserts.
Remove the newspaper from sacks or
bags before placing in the bin

* Do not bundle newspapers

* Office Paper - junk mail, adding
machine tape, phone messages,
colored paper, envelopes (including
those with plastic windows),
brochures, copy paper, newsletters,
post-it-notes, paper with tape,
lined legal pad or school tablet or
notebook paper

* Computer Paper - green or white
bar feeder type computer paper,
shredded computer paper

* Magazines - share with friends and
family before recycling or donate to
public facilities

* Phone Books and White Paper
Manuals - with glue and binding

* Regular cardboard and paperboard
food containers - cereal boxes, shoe
boxes, chip board, brown paper bags
and gift wrap

* Corrugated Cardboard - moving
boxes, etc.

* Hard Back Books/Paperback Books
- special bins are provided for these
items, as they are donated to the
Friends of the Alpharetta Library

* Text books

* No plastic or wax coated cartons,
food contaminated paper or
cardboard, paper towels, tissues,
napkins or aseptic packaging

Metal
* Metal should be clean and separated
info Ferrous or Non-Ferrous
* Ferrous contains iron which is

magnetic. Food containers, metal lids
to glass containers, metal hangers
and many appliances

* Non-Ferrous is non-magnetic. Grills,
copper tubing, plumbing materials,
electric wire, brass keys or fixtures,
aluminum siding, shed doors and
lead weights

¢ Aluminum-drink cans and foil.
Separate cans from other aluminum
items. Includes beer/soda cans,
aluminum plates and foil.

Miscellaneous

* Batteries (automotive and
rechargeable, UPS)

* Cell phones and accessories

* Printer Cartridges

* Electronics (computer equipment and
accessories, stereos, personal copiers,
printers, VCRs, DVD players, digital
cameras, camcorders, speakers, fax
machines, projectors, typewriters and
scanners)

* Large Office Copiers

* Motor Qil and Anti-freeze

* Liguid Waste Vegetable Oil

Fee-Based Items

If you are a Roswell resident with proof
of residency, all services at the Recycling
Center are free. There is a charge for non-
residents for the following:

* Appliances manufactured with Freon
are $20 (refrigerators, freezers, air
conditioners, dehumidifiers)

* Other Appliances - $10 (microwaves,
washers, dryers)

* Televisions - $20 fee (no rear
projection or wood console
televisions)

* CarTires - $2 off the rim, $15 on the
rim (limit of 4 per person, per day)

Not Accepted
* Oil-based paint and other Household
Hazardous Waste
X-Ray equipment
Construction debris
Furniture
Mattresses/box springs

e o o o

Roswell Residents Only

* Document Shredding (limit of 2 boxes
per person, per day, accepted Mon-Fri
1 pm. -4 p.m.)

* Fluorescent Bulbs (tube bulbs and
u-shaped bulbs only, limit of 5 per
person, per day)

* Latex paint - must be liquid and in
original can

* Polystyrene (styrofoam)




Recycling Center

11570 Maxwell Road
Alpharetta, GA 30009
770-442-8822

Hours: M-Th 8:30 a.m.-5:30 p.m.
Fri 8:30 a.m.-5 p.m.

Sat 8 a.m.-5 p.m.

Sun 11 am.-5 p.m.

The Center is closed on holidays.
www.roswellgov.com
recyclingcenter@roswellgov.com

Tours are available. Please contact the
center for more information.

Road Maintenance, Potholes/Trees/
Right-of-Way/Paving

Transportation Department

Roswell City Hall

38 Hill Street, Suite 235

Roswell, GA 30075

770-594-6420
transcustomerserviceteam@roswellgov.com

Roswell City TV (RCTV)

RCTV, Roswell’'s Government Access
Television channel, is found on Charter
Cable Channel 23, Comcast Channel 22
and AT&T U-verse Channel 99. RCTV is on
the air 24 hours a day, seven days a week.
RCTV is also streaming live on the web.
Roswell City Hall

38 Hill Street, Suite 120

Roswell, GA 30075

770-594-6298
www.roswellgov.com/rctv
RCTV@roswellgov.com

Roswell Inc.

Roswell Inc. is a public/private partnership
with the City of Roswell to encourage
strong and sustainable economic
development by recruiting, retaining and
promoting business in Roswell.

617 Atlanta Street, Suite 100

Roswell, GA 30075

678-823-4004

www.roswellinc.org

steve@roswellinc.org

Sanitation
See Garbage

Schools

The City of Roswell has approximately
20,000 school-age children. The Fulton
County School System has 15 public
schools within the city limits of Roswell.
www.fultonschools.org

Sewer Emergency
Fulton County
404-612-3163

Sidewalks

The construction crews of the Street
Construction and Maintenance Division
are responsible for the repair of sidewalks
in the city. City crews also undertake the
construction of new sidewalk projects if
they are small in size.

Transportation Department

Roswell City Hall

38 Hill Street, Suite 235

Roswell, GA 30075

770-594-6420
transcustomerserviceteam@roswellgov.com

Sign Installation

The street signs crew of the traffic
operations group is responsible for
the fabrication, installation, repair and
maintenance of the traffic control and
street name signs in Roswell.
Transportation Department

Roswell City Hall

38 Hill Street, Suite 235

Roswell, GA 30075

770-594-6420
transcustomerserviceteam@roswellgov.com

Sign Permits
See Community Development

Department
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Signals, Traffic
The traffic signals crew of the traffic

operations group is responsible for the
operation and maintenance of Roswell’s
traffic signals.

Transportation Department

Roswell City Hall

38 Hill Street, Suite 235

Roswell, GA 30075

770-594-6420
transcustomerserviceteam@roswellgov.com

Sirens, Tornado

City of Roswell's Emergency Warning
System

Roswell Fire Department

1810 Hembree Road

Alpharetta, GA 30009

Hours: M-F 8 am.-5 p.m.
770-641-3730

Solicitor, General
Court Services

Roswell City Hall

38 Hill Street, Suite 210
Roswell, GA 30075
770-641-3790

Solid Waste
See Garbage

Sports, Youth & Adult

Recreation, Parks, Historic & Cultural
Affairs Department

Roswell City Hall

38 Hill Street

Roswell, GA 30075

770-641-3705
www.roswellgov.com
rrpd@roswellgov.com

Smith Plantation

Smith Plantation is one of the City’s three
historic house museums.

935 Alpharetta Street

Roswell, GA 30075

Hours: M-Sat 10 a.m.-3 p.m.

Sun 1 p.m.-3 p.m.

678-639-7500
www.southerntrilogy.com

Stormwater Services & Management
Stormwater management is mandated by
the Clean Water Act of 1972 and helps
to ensure clean drinking water for the
citizens of our City and State.

Water Resources Division

105 Dobbs Drive

Roswell, GA 30075

770-641-3707

swmpQ@roswellgov.com

Strategic Planning & Budgeting
Roswell City Hall

38 Hill Street, Suite 130

Roswell, GA 30075
770-641-3727

Street Lights
Transportation Department

Roswell City Hall

38 Hill Street, Suite 235

Roswell, GA 30075

770-594-6420
transcustomerserviceteam@roswellgov.com
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Street Maintenance
See Road Maintenance

Tax, Property

Financial Services Division
Roswell City Hall

38 Hill Street, Suite 130

Roswell, GA 30075
770-641-3759
www.roswellgov.com/propertytax
fsd@roswellgov.com

Traffic Offenses, Enforcement
Roswell Police Department

39 Hill Street

Roswell, GA 30075
770-640-4100

For traffic tickets:
See Court Services, Roswell Municipal

Traffic Signal/Sign Installation/Repair
See Signals, Traffic

Taxi Driver Permits

Police Permits Division

39 Hill Street

Roswell, GA 30075

Hours: M-F 8:30 a.m.-11:30 a.m.;
2:30 p.m.-4 p.m.

770-640-4100

Tennis

Roswell Recreation, Parks, Historic &
Cultural Affairs Department
770-641-3705
rrpd@roswellgov.com

Transportation, Roswell Department of
Roswell City Hall

38 Hill Street, Suite 235

Roswell, GA 30075

770-594-6420
transcustomerserviceteam@roswellgov.com

Transportation, Georgia Department of
One Georgia Center

600 West Peachtree NW

Atlanta, GA 30308

404-631-1990 or 1-800-GEORGIA
www.dot.state.ga.us

Tires, Scrap
Roswell Recycling Center

11570 Maxwell Road

Alpharetta, GA 30004

770-442-8822

Car tires (maximum 4) $2 off the rim, $15
on the rim

No charge to Roswell residents

Traffic, Engineering

Transportation Department

Roswell City Hall

38 Hill Street, Suite 235

Roswell, GA 30075

770-594-6420
transcustomerserviceteam@roswellgov.com

Trash
See Garbage

Trees
See Arborist

Trees, Obstructing Right-of-Way
Transportation Department

City of Roswell

38 Hill Street, Suite 235

Roswell, GA 30075

770-594-6420
transcustomerserviceteam@roswellgov.com

United States Government Information
1-800-FEDINFO (333-4636)
WWW.USA.gov
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Utilities, Billing
Finance Department
Roswell City Hall

38 Hill Street, Suite 130
Roswell, GA 30075
770-641-3759
fsd@roswellgov.com

Voting & Voter Registration
See Board of Elections

Wastewater, Sewer

Wastewater for Roswell is handled by
Fulton County. For information,

call 404-612-7400

Water Leak

If you think you have a leak during
normal business hours (8 am - 5 pm),
call 770-641-3707.

If it is after hours, please call
Police Dispatch at 770-640-4100.

If you are on Fulton County Water,
call 770-640-3040.

Water Resources Division

The Water Resources Division includes
Water Plant, Distribution and Stormwater
770-641-3707

pwcustomerserviceteam@roswellgov.com

Water Restrictions

See Water Utility, Roswell

Water Utility, Roswell

The Roswell Water Utility includes water
production from the Cecil Wood Plant
and the distribution system. This serves
part of Roswell; the rest is served by
Fulton County.

Roswell Water Utility Billing
770-641-3759

Fulton County Water Billing
404-730-6830

For info about watering restrictions, visit:
www.roswellgov.com/waterrestrictions

Website

www.roswellgov.com

Community Relations Division
Roswell City Hall

38 Hill Street, Suite 120

Roswell, GA 30075

770-641-3727
communityrelations@roswellgov.com

Workforce Development, Fulton County

115 Martin Luther King, Jr. Drive
Suite 300

Atlanta GA, 30303
404-730-4751

404-730-6992 Fax
www.fultonhumanservices.org

Yard Sale Permits
Community Development
Roswell City Hall

38 Hill Street, Suite G-30
Roswell, GA 30075
770-641-3780
comdev@roswellgov.com

Zoning Code
See Planning & Zoning Division
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Roswell City Television

AT&T U-verse Channel 99, Charter Cable
@hannel 23 and Comecast Channel 22

You can also watch RCTV streaming live on www.roswellgov.com.
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Adult Recreation Center
Art Center West

Azalea Park

Roswell Recreation, Parks, Historic & Cultural Affairs Department Parks, Facilities & Amenities
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Community Actvity Building
Cultural Arts Center
Don White Park

001\' )\'\'D\.d
S

3

Q

)

=Y

2 3
zZ =%
<, o
o) )
S 2
o A

\006
«3\»00'“52}S

East Roswell Park

East Roswell Recreation Center
Garrard Landing

Grimes Bridge Park

Heart of Roswell

Hembree Park

Hembree Park Recreation Center

Leita Thompson Memorial Park
Oxbo Trails

Physical Activity Center

River Landing

Riverside Park

Roswell Area Park
Sloan Street

Smith Plantation

Sweetapple Park
Town Square

Vickery Creek

Visual Arts Center
Waller Park

Waller Park Extension

Waller Park Recreation Center
Willeo Park

Woodstock Soccer Complex
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Designed, wriften and produced by the City of Roswell’s Community Relations Division.
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Mayor and Council photos courtesy of Haigwood Studios, Roswell, GA.



