




Roswell Water
Utility by
the Numbers

The Roswell Water Utility serves approximately 
18,500 residents in Roswell, mostly around 
the historic district. The rest of the city is 
served by Fulton County’s water utility.

The primary source of water is the Roswell 
Water Treatment Plant, which gets its water 
from Big Creek.

Supplemental water is purchased by the City 
from the North Fulton/Atlanta Treatment Plant 
in Alpharetta. The source for this plant is the 
Chattahoochee River. Since the City has two 
sources, Roswell’s system is classi�ed as a 
“blended water source.”



The Treatment Process

Your Water is
Safe to Drink!

The Source

Water is removed from
Big Creek on Oxbo Rd.

Water is pumped from the
creek to the 10 million-gallon

raw water storage tank.

Sodium hypochlorite is
added to help remove iron and
manganese through oxidation.

Raw Water Storage Oxidation

Coagulation & Flocculation

Chemicals are added to make
the particulates clump together.

The clumps of particles are
called “�oc.”

The newly formed �oc settles
by gravity to the bottom of the

sedimentation-basins.

Water �ows through �lters
which remove even more of

the microscopic particles.

Sedimentation Filtration

Post-Treatment Disinfection

Sodium hypochlorite is added
again to disinfect any remaining

disease-causing organisms.

Fluoride is added to help with
tooth decay. Orthophosphate

is added to protect pipes
from corrosion.

Water then arrives at your
faucet, ready to drink.

Final Treatment Safe Drinking Water



What is a Source Water Assessment?

What is Water Pollution?

The Source Water Assessment can help 
communities understand the potential for 
contamination of their drinking water 
supplies and can be used to prioritize the 
need for protecting drinking water sources.

Roswell has a high potential for non-point 
sources of pollution and medium potential for 
point source pollution. To view the full report, 
visit www.RoswellGov.com/WaterUtility.

Water pollution is caused when substances 
such as chemicals, pathogens, sediment, and 
metals are dumped into the water. There are 

two types of water pollution, point source 
and non-point source pollution for point 
source pollution.

A watershed is the land area that drains to a 
particular stream, lake, or river. The quality of 
the streams, lakes, and rivers in the 
watershed is a�ected by activities on both 
the water and land.

What is Watershed?

Source Water
Assessment Watershed
Susceptibility Rankings

• Point Source Pollution
involves actual facilities, which have 
contaminants on site and pose a potential 
health risk if humans consume those 
contaminants.

• Non-Point Source Pollution
is caused by development and everyday 
activities that take  place in residential, 
commercial, and rural areas and is carried by 
rainfall to streams and lakes. Every time it 
rains, this pollution gets into our waterways.

Did You Know?
Roswell is in the Big Creek Watershed, a part of the Chattahoochee Watershed. Runo� from the 
City drains into the Chattahoochee River, which ultimately drains into the Gulf of Mexico.





Some people may be more vulnerable to 
contaminants in drinking water than the 
general population. Immuno-compromised 
persons (such as those with undergoing 
chemotherapy treatments, who have 
undergone organ transplants, living with 
HIV/AIDS, or other immune system disorders), 
some elderly, and infants can be particularly at 

risk from infections. These people should seek 
advice about drinking water from their 
healthcare providers. EPA/CDC guidelines on 
appropriate means to reduce the risk of 
infection by Cryptosporidium and other 
microbial contaminants are available from the 
Safe Drinking Water Hotline (1-800-426-4791).

The most likely source of trace amounts of lead 
would be from home plumbing systems in 
older homes, including the service line from 
the meter to the home and internal plumbing. 
Roswell’s Water Utility uses corrosion control 
protocols to minimize the potential for these 
metals to leach into drinking water.

The City of Roswell tests locations with at‐risk 
plumbing systems to ensure corrosion control 
techniques are e�ective. Roswell’s water 
system contains trace amounts of lead in older 
pipes and brass �ttings used at system meters.
Learn more at www.EPA.gov.

• Consume only cold water directly from the 
faucet. Hot tap water can increase the 
potential for lead and other metals to leach 
into drinking water from the home 
plumbing system. (Heating cold water does not 
release any lead.)
• If the water has been sitting in the pipes in 

your home for longer than six hours, allow the 
water to run a few minutes before consuming. 
Turn on the cold water tap and wait for the 
temperature to change.
• Periodically clean out the aerators (screens on 
the faucet). These screens can trap sediment 
and debris over an extended period time.

Cryptosporidium is a microscopic organism that is common in surface water. The organism 
comes from animal wastes in the watershed and are removed by a well-maintained water 
treatment process. Those with weakened immune systems are especially vulnerable to 
becoming infected from this parasite.

To reduce the chances of ingesting lead, follow these guides:
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