
Roswell Water Utility
Essential Ô Life Ô Source

Phone: 770-641-3707

Multi-Family Residential Toilet Rebate Program Application 
 FOR CITY OF ROSWELL WATER CUSTOMERS 

Rebates are limited to customers of Roswell’s Water Utility. 
Limit of two (2) toilet rebates per unit. Rebate will be credited to the customer account. 

YOU MUST INCLUDE A COPY OF YOUR MOST RECENT WATER BILL; 
ONLY CUSTOMERS UP-TO-DATE ON THEIR BILLS ARE ELIGIBLE. 

CUSTOMER INFORMATION 
Customer/ 
Community Name 

Account # 

Point of Contact 

Email Phone 

Installation 
Address 

Mailing 
Address (if 
different from 
installation 
address) 

HOUSEHOLD INFORMATION 

Number of people in the household 

Year home was built (must be in 1993 or earlier) 

Gallons per flush of OLD toilet #1: 

Gallons per flush of OLD toilet #2: 

TOILET INFORMATION 
**ONLY WATERSENSE APPROVED 1.1 GALLONS PER FLUSH (GPF) TOILETS PURCHASED AFTER JULY 1, 2021 ARE ELIGIBLE 
FOR THE REBATE.** 

Toilet #1 Model Number 

Toilet #2 Model Number 



Roswell Water Utility
Essential Ô Life Ô Source

Phone: 770-641-3707

Multi-Family Residential Toilet Rebate Program Application 

ALL TOILET REBATE PARTICIPANTS 
By submittal hereof, customer acknowledges that the rebate is a one-time rebate to be received only if the 
customer has purchased eligible WaterSense toilet after July 1, 2021, and is in good financial standing with 
the City of Roswell. Customer also acknowledges that the credit of $75.00 is only available for WaterSense 
labeled toilets with a maximum of two (2) toilet rebates per unit. Customer further acknowledges that the 
rebate program is subject to available funds and may be cancelled at anytime without notice. Rebate is 
available only for eligible customers and qualifying toilets as determined by the City of Roswell. 

APPLICANT INSTRUCTIONS 

Mail the following documents to: Roswell Water Utility, 38 Hill Street, Roswell, GA 30075. 
Or email to: water_utility@roswellgov.com. 

Completed Rebate Application 

Copy of most recent water bill 

The original receipt(s) for new toilet(s) 

Applicant Signature Date 

FOR INTERNAL USE ONLY 

Application # Approved Declined 
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